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Forward

(a) Civil Aviation Law No. 12 of 1993 and its amendment by Law
No.21 of 2009 places a duty on CAMA to prescribe reasonable
rules, regulations, orders, and minimum standards in the
public interest. Once a regulation is issued, it is expected there
will be compliance with all requirements contained in the
regulation. A violation of any regulation must be responded to
with effective enforcement regulations.

(b) The Civil Aviation Law also encourages Air Operators to do
their utmost in preventing any deterioration in established
safety procedures, recognizing the clear intent of the Civil
Aviation Law that the highest degree of safety in air
transportation is expected to be maintained at all times.

Chapter One

General Provisions

Article (1): The Purpose of This Regulation

This regulation describes the authority, responsibilities,
policies, guidelines, procedures, objectives, and legal
aspects Compliance and Enforcement Rules of the Yemen
Civil Aviation and Meteorology Authority Which is known in
this regulation as the (CAMA). It is intended to be a guide in
the exercise of discretion by the various CAMA personnel
involved. It is recognized that this regulation does not cover
every situation, and there will be cases where deviation is
warranted. It is expected that CAMA personnel will use their
judgment and experience in each case to carry out the
policies of CAMA.

Enforcement and Sanctions - Issue No: Initial

gl

Ol aDLaet s VAT Al VY Q8 el o) padal) 58 Jiay )
Yoo dud 668 a8 ) oy seanll JIEN 13S5 Yo A YY) 8
iy Lagi S Aaidl o) Ay ilal Aalal) (il Ll (alal)
Dbl s el Vg Adaitlg ae ) @l laaay s Al cilialy e
Sl Gl At o3 laal 3 jmary el mllall 4 Lo Al gl
Y5 Led 53 sl lallatall asead JUaY) 483l iy Slgall A8
s3] Ly Adllaa (5l o duliall dygiall s ol all Gabi Cgal s
AasdU)

bl J e Gnsad) Gl (Saall o) pplall 58 Ciay LS Y
Gt gy Jgarall Al Sile) o) (A e Lﬁiéidemq%;
Ol e el N Coaglly ag yra gl D 8 caguaiil Lo
s el e Lalial) B Y JS 8 agie @ siall Gl il
sl Jal clilee 481 8 AL

Js¥ Suail)
dle alsal

A g Gl 1Y) Bala

Glag Glbadlall jlate wasd e AW sda Hlaa) e e gl
1S5 il ally LaldoY) ol Cluladl dala g5 Gl gl
Aadail g ae) g8l Badaill y JUieYL Aalaial) Calaayly A AN il gal)
Lgabard ¥ 338 50 il sl 5 calia W15 el o) sulall dalall 2yl
s ce@ﬁéaswbum‘wé)m‘wu\ﬁ AaiDU) o2
e Al Al a8 jlae 4 e cadll ddlae K Al
el Gakl Guaitall duell Lilige 2Ll (pay aadll

St il e agalga A jlan ) iy giall 5

Page 4 of 58 Al gl A - ey ghall g HLEIY



Article (2): Enforcement Objectives and Policy

The central mission of this regulation is to promote compliance
with safety standards and the rules of air transportation. Through
the following:

(@) To ensure the effective implementation of standards and
regulatory requirements whenever possible.

(b) To ensure compliance with all regulations. This obligation is
especially critical as it applies to the holder of CAMA
certificates, licenses or authorizations. All individuals must
clearly understand the crucial role they play in achieving
compliance.

(c) While compliance can be compelled where necessary, civil
aviation safety depends primarily on voluntary adherence to
regulatory requirements.

(d) Surveillance and Detection: It is essential that violations and
potential violations be discovered at the earliest possible
time. Every alleged violation must be identified, reported, and
processed in a timely and in an appropriate manner.

(e) Prompt Action: Prompt action is essential to ensure a fair
enforcement of the regulations. Unnecessary delays in an
investigation cannot be tolerated. The responsibility to act
promptly rests equally with each of the personnel involved in
investigating the incident.

(f) Investigation: In order for the enforcement actions to be
objective and fair, there must be:

- unbiased gathering of all facts;
- precise investigation;

- accurate and prompt reporting.

Enforcement and Sanctions - Issue No: Initial
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(9) Enforcement Tools: Statutory methods provided for enforcing
the requirements of CAMA Regulations include: amendment,
suspension and  revocation of licences/certificates.
Regulations governing the transportation of hazardous
material by air are enforceable by means of civil and criminal
penalties, orders directing compliance, and equitable judicial
measures.

(h) Enforcement Processing: When violations occur, firm action
must be taken and CAMA must forcefully respond to
violations. Firmness should be balanced withfairness.

Article (3): Applicability Scope and Principles

(i) The enforcement requirements described in this regulation are
equally applicable to all activities regulated by CAMA. When
violations occur, whether they involve the operation of an Air
Operator, the performance of aircraft maintenance, or the
operation of aircraft, CAMA personnel responsible for
enforcing those regulations shall investigate, report, and
address such matters for appropriate enforcement-action
consistent with this regulation.

(i) Air_Operator Compliance: Air Operators shall perform their
services with the highest possible degree of safety.
Achievement of that goal requires a concerted effort by CAMA
and the air operators. Special efforts should be undertaken to
keep air operators apprised of the methods by which CAMA
inspections are carried out and of any recurring incidence of
non-compliance discovered in those inspections. Air carriers
are encouraged, in turn, to utilize such information to evaluate
their own systems, programmes and operations.

(K) Policy: Compliance with the regulations is promoted through
both administrative and formal legal actions. Administrative
action (warning letters or letters of correction) is used to check

Enforcement and Sanctions - Issue No: Initial
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potentially unsafe practices in situations where formal actions
are unnecessary or inappropriate. Formal legal action is
undertaken to-

i. Prevent future actions which would violate
the regulations.

ii. Impose punitive sanctions, after the act, to
deter violations, and

iii. Achieve remedial purposes, e.g.,
licences/certificate suspension pending
demonstration of qualifications, or revocation
for lack of certificate qualifications.

() Fairness. It is essential that CAMA Compliance and
Enforcement Program be conducted in as fair a manner as
possible. A vital part of this effort is to achieve uniformity and
consistency of enforcement action throughout the system.
Similar violations under similar circumstances should result in
the same type of enforcement action and sanction.

Chapter Two

Enforcement Sanctions

Article (4): Sanctions

Enforcement sanctions shall be applied as consistently as
possible. While CAMA directives providing guidance on sanctions
must be observed, each case requiresan individual
determination of appropriate enforcement action. CAMA
Inspectors should feel free to recommend actions which, in their
professional judgment, will appropriately serve the purposes of
the Compliance and Enforcement Programme.
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Article (5): Enforcement Principles.
In setting sanctions, the following basic principles apply-

(a) The initial enforcement action should reflect CAMA's best
assessment of a fair sanction for the violations alleged.

(b) Significant enforcement actions shall be coordinated with the
Chairman of CAMA or his delegate to ensure consistency of
sanctions and national policy.

(c) CAMA Inspectors considers the following violations the most
serious violations that warrant the most severe sanctions:

(1) Falsification of records, logs, or documents;

(2) Negligent, careless or reckless

licenced/authorized personnel,

manner

(3) Denial / obstruction of access to premises, facilities,
records, aircraft and aircraft equipment to the CAMA
authorized personnel;

(d) Voluntary reporting of violations is a factor to be considered in
assessing an appropriate sanction.

(e) Except as otherwise specifically noted in this regulation or
other written CAMA policy, computation of proposed
penalties is not done according to a strict mathematical
formula, instead it involves judgment of where the case lies
along a spectrum of seriousness. Many factors are considered,
and the violation history of the respondent must be reviewed
and compared with the current situation.

(f) Air carriers must be held to the highest standard of safety and
perform their services with the highest possible degree of
safety.

(g) Air carriers shall have the financial wherewithal to operate

Enforcement and Sanctions - Issue No: Initial
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2. The extent and gravity of the violation.

4. The person's history of prior violations.
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(c) Consideration should be taken in applying penalties if the
violator committed multiple violations of a single regulation or
single violations of various regulations:

1. A licence/certificate holder who commits a second violation
within 12months, the penalty applied will be doubled.

2. A licence/certificate holder who commits a third violation
within 24 months from the first violation, the penalty
applied will constitute the revocation of the
licence/certificate.
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Article (10): RVSM (REDUCTION VERTICAL SEPARATION MINIMUM)
Approval, Suspension, Revocation by CAMA.

(d) An operator that consistently experiences Height keeping
Errors caused by malfunction of aircraft equipment or caused
by operational errors will has his approval for RVSM

operations suspended or revoked by the CAMA. If a problem is s s o) Sl e - ) et Al
identified which is related to one specific aircraft type, then O I s e e O Dok G
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the RVSM approval may be suspended or revoked for that
specific type only.

(e) The CAMA may consider suspending or revoking RVSM approval
if the operator's responses to height keeping errors are not
effective or timely. The CAMA will consider the operator's
past performance record in determining the action to be
taken.

Article (11): The sanctions specified in Appendix (B) shall be applicable
when violating civil aviation regulations provisions for which no
specific Monetary Penalties has been determined.

Article (12): The sanctions specified in Appendix (C) shall be applied to
the violations related to air transport services as Consumer Protection
and Travel Agencies.

Enforcement and Sanctions - Issue No: Initial

Gl el e ) pkal) GUA dass ¢ and il

Y 2all (RVSM) daad ) Galad 5l o Hliie VL Al 236 (o
Jadiall Jé 33 5 (S5 Laie o) Hilall o ol D)) Jaadll anddsl
sl Jasiiall Gl e Jas ¢ Jliie YU Al 2l LS 3 alia
LodA) g__:)ﬂmi\ gl all la y 8 die

2 ) alSal dillan e (@) Galall 8520 5l il siall Gukai (V) 33ke
a4l e Ll 5y ol ) ol () jball

Gl e (z) Galall 331l il siall 5 el Jall Gula o() Y) a3k
i) YIS 5 5 gl Alany Faleid)

Page 12 of 58 Al gl A - ey ghall g HLEIY



APPENDICES
Appendix (A): Sanctions with respect to the Civil Aviation Law

Gadall

Appendix (B): Sanctions with respect to the Civil Aviation Regulations ctall ) padal) oy oilay Adlatial) by glalf +(f) (salal)
Appendix (C) codall ol palal) i) ol Adlaial) il giad) 5(@) (3alal)
Appendix (C): Sanctions with respect to the Consumer Protection and ) VIS 59 Sllgianal) djlany Aklnial) cily ginl) (7) (galal

Air Transport Services or Travel Agencies
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Appendix (A):

Sanctions with respect to the Civil Aviation Law
This section provides methods to assure consistency in the
application of Penalties for violations of Yemen Civil Aviation Law
and Regulations as minimum, moderate or maximum for each

violation.

() (3 )
coitall o judall oy il Adlatial) iy ghal)
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SANCTIONS WITH RESPECT TO THE CIVIL AVIATION LAW ARTICLE (277)
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Minimum C. P. : 100,000 Y.R.
Moderate C. P. : 300,000 Y.R.
Maximum C.P. : 500,000 Y.R.
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1. Operating an aircraft in the civil aviation field or
conducting a flight inside the territory of the

Republic or from and to it without a prior permit

in @ manner that violates the conditions
contained therein, without prejudice to the
provisions pertaining to the compensations for
violating the provisions of licenses and permits
of aviation prescribed by the provisions of Law.

Maximum C.P.
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2. Operating a national or foreign airline or flying

within the territory of the Republic or from or to

it without a license or permit or in a way that
violates the conditions therein, but without
prejudice to the provisions of law.

Maximum C.P.
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3. In the event whereby a foreign aircraft
transports passengers, goods or mail in return
for a reward or remuneration from one point to
another point of destination in the territory of

the Republic, without prejudice to the provisions

pertaining to the compensations for violating

Maximum C.P.
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the provisions of licenses and permits of aviation
prescribed in Law.

. Using the aircraft in presenting or broadcasting
any advertisement or declaration without a prior
permit.

Maximum C.P.
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. Piloting an aircraft that does not carry on board
adequate documentation and records that
should otherwise be so carried pursuant to the
Laws, rules and regulations applicable in the
state the aircraft is registered.

Maximum C.P.

=8y aall

M) g B ol Lgiia e Jaai V3 yillasald -5

A gl dadail g 2ol 5 (il 58 ia g Lelan a5l
5l L s ual)

. In the event whereby a foreign airlines uses
another aircraft with a different nationality for
commercial purposes from, to and through the
Republic without fulfilling the required
conditions endorsed by the civil aviation
authorities.

Maximum C.P.
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. In the event whereby an aircraft tows another
aircraft or any other thing without authorization
from the civil aviation authorities.

Maximum C.P.
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. Landing in parachutes without permit from the
civil aviation authorities except in emergency
cases.

Moderate C. P.

. Entering without permit to the airport apron, air
traffic and aircraft loading areas, air navigation
services and facilities, or any other regions that
are related to securing the safety of aviation or
concerns airport security, or any part thereof,
with an intent of sabotage acts or leaving
animals or other objects that may damage the
safety of air navigation.

Moderate C. P.
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10. Inthe event of operating a new airline route
or extending route without permit from the civil
aviation authorities, or carrying persons during a
preliminary flight, other than persons needed
for operation of the aircraft and the specialized
representatives of the civil aviation authorities.

Maximum C.P.
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11.  Obstructing, hindering or threatening the
Civil Aviation Inspectors, who enjoy the status of
judicial enforcement capacity in a manner that
would prevent them from exercising their
designated authorities pursuant to the
provisions of law, for inspection and controlling
violations in the field of aviation operations
pertaining to air transportation, aerial works, air
transport activities and aviation security.

Maximum C.P.
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12.  Establishment of an office for a foreign
airline or travel Agency or Air Cargo Agency in
the territory of the Republic without license
from the civil aviation authorities.

Maximum C.P.
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13.  Refusing without justification to respond to
a request from the concerned authority to
contribute in providing any assistance pertaining
to search or rescue to an aircraft or a person
who may be facing extinction as a result of an
aircraft accident

Maximum C.P.
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SANCTIONS WITH RESPECT TO THE CIVIL AVIATION LAW ARTICLE (278)
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Minimum C. P. : 200,000 Y.R.
Moderate C. P. : 400,000 Y.R.
Maximum C.P. : 600,000 Y.R.
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. Using Wireless Appliances in the aircraft for purposes
other than air navigation and securing the safety of
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permit from the civil aviation authorities.
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7. Disposing of an aircraft that carries the nationality of

the Republic, whether by selling or leasing it, or any

i
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Maximum

other manner to a foreigner without the approval of C.P.
the civil aviation authorities.

8. Conducting any work services or maintenance of
aircraft or air traffic control without possessing a Minimum C.
valid license or special authorization/permit thereto P.
from the civil aviation authorities.

9. Giving training to any person on flying for the
purpose of preparing him to obtain a pilot license Minimum C.
without having a valid License authorizing him to P.
conduct such training.

10. The practice by any institute, club or any other
body of aviation teaching instructions or training on Moderate C.
its arts, or exercising any other aviation activities P.
without a license from the civil aviation authorities.

11.  Flying an aircraft outside the allocated air areas,
routes and runways that are established by the civil Maximum
aviation authorities, except for force majeure C.P.
reasons.

12.  Dropping or spraying anything from the aircraft
during its flight other than in exceptional or Maximum
emergency cases or without having a permit thereof C.P.
from the civil aviation authorities.

13.  Any person assuming the duties of an aircraft
pilot, or working as any crew member thereof, while
he is under the influence of intoxication or narcotic Moderate C.
impacts, or under the influence of any other material P.

that may result in weakening his abilities to conduct
his duties in the perfect manner.
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14. The establishment of a company or organization
to exercise activities or various types of the general
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Maximum

aviation activities without prior consent of the civil C.P.
aviation authorities.

15. The exercise of any of the activities that are
related to civil aviation or the ground aviation Maximum
services without having the prior authorization and C.P.
permit from the civil aviation authorities.

16.  Exercise any of the commercial air transportation
activities or general aviation activities without
obtaining the required operation certificate, air Maximum
operators certificate and its specifications thereof C.P.
from the civil aviation authorities.

17. Violation of the approved operation
specifications, or deviating from the criteria thereof Maximum
except in necessary cases, and not reporting that to C.P.
the civil aviation authorities.

18. The non-preparation of operations manual, or
its being uncertified by the civil aviation authorities,
or in the event whereby it contains instructions or
information that contradict the applicable Laws, Moderate C.
rules and regulations in the Republic or those issued P.
by such authorities.

19. Unavailability of the Aircraft Operating Manual
certified by the Manufacturing state or in the event
whereby it does not contain the relevant information
that oblige the aircraft crew to conduct their duties Modeprate C.

and obligations in accordance with required safety
measures and standards whether in ordinary
conditions or in emergency cases.
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20. Operation of the Aircraft without obtaining the Jidil) gy et e Jpanll Gsu 850l Jadi 220

respective operation permit thereof from the civil Modeprate C. i ) ) palal) b e ey alal)
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21. Operating any aircraft, without being fully e .
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equipment for its aviation and navigation thereof in C.P. ol

accordance with the provisions of law.
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1. Flying an aircraft that carries weapons,
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proper permit from the civil aviation authorities.

. The construction of any lighthouse or wireless that
is not provided for in the Civil Aviation Services
Plans, without the approval of the civil aviation
authorities.

Minimum C. P.
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. Operation of an aircraft without a valid
Airworthiness Certificate that is issued or certified
by the concerned authorities in the state of
registration.

Minimum C. P.
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. Operation of aircraft in the commercial aviation
transportation or general aviation without
maintenance thereof in accordance with the
maintenance manual that is certified by the civil
aviation authorities.

Moderate C. P.
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. Fiddling with any certificate, endorsement,
certificate, license, permit or any other document
that are to be used pursuant to the provisions of
this Law; or in the event of intentionally, not
recording the data that should have been recorded
by the operator or his subordinates in the aircraft’s
documents or records, or changing their content
with ill intention or recording unreal information
whereby such an act will or may expose the aircraft
to danger.

Moderate C. P.
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. Piloting an aircraft or conducting any of the tasks
pertaining to its flight crew without possessing a
valid license or respective permit in accordance
with the established Laws, rules and regulations in
the Republic or the state of registration.

Moderate C. P.
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8. Intervention in the work of any member of the
aircraft flight crew members or hindering him from
conducting his work; or tampering with any part of
the aircraft or its equipment thereof; or otherwise,
committing any act that may expose the safety of
the aircraft, or its crew or passengers to danger.

Minimum C. P.
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9. Piloting an aircraft at an altitude other than those
specified by the civil aviation authorities except in
emergency cases or pursuant to a permit from such
authorities.

Minimum C. P.
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10.  Circling an aircraft above a city or populated
area, or places for public gatherings such festivals
and assemblies at an altitude whereby the aircraft
cannot possibly land in emergency cases without
endangering people or properties, thus violating
the provisions of Article 118, or at an altitude,
whereby there is a possibility to jeopardize the
safety of persons and properties.

Moderate C. P.
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11. Commanding an aircraft above a prohibited,
restricted or danger areas without notifying the air
traffic control unit immediately after realizing that,
or otherwise, not observing its instructions or not
complying with the orders issued by the concerned
authorities.

Maximum C.P.
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12. Conducting acrobatics, air parades, or flying in
aero-formations, or using remote controlled aircraft
without pilots, without a permit from the Civil
Aviation Authority or contradicting the conditions
stipulated in the permit.

Moderate C. P.
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13.  Commanding an aircraft in a negligent or
reckless manner, in a manner that would jeopardize

Moderate C. P.
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the life of other people or their properties to
danger.
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14. Maneuvering at a nearby distance from
another aircraft in a manner that poses a risk of
collision with the aircraft or endanger its safety.

Moderate C. P.
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15. Using an aircraft in the territories of the
Republic for any other purposes beyond the scope
of the Civil Aviation, or for the purpose of
conducting unlawful acts or committing a crime.

Maximum C.P.

16. Appointing any person to be a member of the
crew of an aircraft registered in the Republic in any
flight without possessing a valid license that
qualifies him thereof, and without having the
relevant qualifications and certificates of the
practical periodical tests that enables certifying him
to perform the tasks assigned to him in the
required manner.

Moderate C. P.
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17. Non adherence to the stipulated time
schedules and periods pertaining to work and
intervals in a in a manner that results in fatiguing
any of the crew member and exposing his safety
and the safety of the plane to danger.

Moderate C. P.
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18. Loading the aircraft without adequate
supervision of trained personnel in accordance with
the provisions of this law.

Minimum C. P.
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19. The use by any person of any appliances
belonging to an aircraft pilot in command during its
flight without being a qualified pilot and assigned to
do so by the operator.

Minimum C. P.
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20. Carrying a weapon, inflammable items or any
other objects that may be used in any sabotage or

Maximum C.P.
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violent acts or threat during flight.

21. The non-response of a pilot in command of an
intercepted civilian aircraft in the airspace of the
Republic to any of the orders or instructions issued
to him by the concerned authorities.

Maximum C.P.
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22.  Using any civilian aircraft for any purpose that
contradicts the goals and objectives of the Civil
Aviation stipulated in the Chicago Convention.

Maximum C.P.

23. The non-response of a national aircraft pilot in
command that is flying in a foreign airspace to any
instructions or orders to land in any certain airport,
or otherwise intentionally using it for purposes
other than those mentioned in the Chicago
Convention.

Maximum C.P.
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G Y G ye 5V leahaaiily Taastie 4sld ol cpes
s\ A8 50 ) 6l Gl 2 Y ae

Y1 aal)

s iy Lgadlh eliaci g3 pldall a8l 24
Aol A go cllalld aalid (€3 (i el oS )

24.  Restricting the liberty of the passenger for the
purpose of handing him over to the authorities of a
foreign state by the pilot in command of the aircraft
and its crew members.

Minimum C. P.
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Appendix (B):

Sanctions with respect to the Civil Aviation Regulations Guidance Table
This table describes civil penalties (c.p.) as minimum, moderate or

maximum for single violation for particular regulation.

VIOLATIONS COMMITTED BY A HOLDER OF AN AIR OPERATOR
CERTIFICATE (AOC) ISSUED BY THE REPUBLIC OF YEMEN

-

H G !

coitall o jual) 2l gly ARlatial) cily ghal)

Abma Aa50U 32a) g AallA]

Minimum C. P. : 100,000 Y.R.
Moderate C. P. : 300,000 Y.R.
Maximum C.P. : 500,000 Y.R.

Oa 5uakall (AOC) (9o Jidiall 3algds Jalan Loy Al clSLgaiy)

Alagl) 4y sganll

1- Operating in violation of the conditions forming

d.l._l‘)\.h’.h. :L’jdig\éﬂ\
d.l.'")“' ~,~~~:k~..:9m‘
‘-SL"JG. ~’~~~:‘f4§‘g‘m‘

By asll

E5 Sl oyl e doyil callie ot e Jiall o)
Ll L

e
-

abnormal, supplementary, or special procedures
and requirements

part of the Operating Certificate Max C.
2- Failure to obtain prior approval from CAMA for

appointment of Senior Management positions Max C.

cited in the YCAR's
3- Commencement of a flight following an accident

or incident involving damage or suspected Max C.

damage to an aircraft without approval
4- Using an unqualified Flight Deck or Cabin

Crewmember Max C.
6- Failure to provide adequate shelter to workshop

and facilities Mod C.
7- Failure to provide and maintain an adequate

Dispatch/Flight Watch System Mod C.
8- Failure to comply with approved policies,

standard operating procedures (SOP). Normal,

Mod C.

Enforcement and Sanctions - Issue No: Initial

eyl aall gl alall il 51 b5 Sl Cailla gl o) yaall
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il ] sl o ) i Lale (i i axdl
ey 2l | lase e 5 Ul salE 4t eliac] ) Al (i - ¢
Sl 5 Al Ll 5 (SLYI b 5 axe -0

Jas sidll

Lo siall sl A 5all s Ja il sl Aila s 8 5 ane -1
Jaa i) ile) ya) g Baaimal) Glwlondl JUEY) are Y

Lgidl ol ddtie W) clllaiall g o)yl Al

Aalall g bl f Agalie
L g Sina w5 gali o Al oL axe A
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9- Failure to establish and maintain an approved

2l el ) sy o sldall Cy )35yl 65 aae -9

Jass gidll
Training Program Mod C. P. el
10- Failure to provide pilot training as per approved ol 4 cliac| pflal Sl i) jé i ane Y
Training Program Mod C. P. o il 5_lall
11- Failure to provide proper Cabin Crewmember Vod C. p NEPENIT SL 550wt dke aae ) )
ini odC. P. : v
training o siall 5 yidall
12- Failure to provide proper recurrent training to
RN = —
Flight Deck Crew and Cabin Crewmembers Mod C. P. T il - Sy 2l e (e Bliall e Y
13- Failure to maintain a record of training and flight| Bl il
checks for each Flight Deck Crewmember Mod C. P. i Azl ailal  ASH 2adl 855 05 Jordilll - VY
14- Operating without the required number of
Cabin Crewmembers Mod C. P. Jass giall Lol Glaadai s jules adllaa ) €
15- Violation of the CAMA Safety and Standard 6 ALl (e Ao Ahgl) tid aala jésiare VO
Instructions Mod C. P. o siall Al el il o) ja) G gzl
16- Failure to make available a seat on the flight
deck for CAMA Inspectors conducting en-route Mod C. P. -
nspections P g Tl e Jandly sl Bl i 508 ARl L) V%
salal) A8l . - . oy .
17- Allowing a Flight Deck Crewmember or Cabin ( e ) sl 7 senal) Joal) S5 3 g3a 0151 Callae s
Mod C. P. (Deck ) aall
Crewmember to operate when in violation of _ (Adlunll ML)
Flight Duty Time Limitation Regulations Crew) Min C. P. - 7. .4 T ol e ; L o
g y g (Cabin Crew) sliac) g il o lilKoa o) Alpa (ppudige Joxds VY
18- Using a Maintenance Engineer, Mechanic, Flight Lo siall e i 28 Les Gl pasiy fd’d\ & s il m\'“‘f
Deck or Cabin Crewmember with a known Mod C. P. peill
physical deficiency that affects his/her duty oY) sl Angdl I EDY) & Alla) axe VA
19-CAF|2:1/|II:re to forward an Occurrence Report to the incp R Tl s e digll m Saie Yl il e )4
Jala ugll e Badiaall DL #) ja) aae ZY
20- Failure to obtain a CAMA approval for 1Y) asll e < ¢
et sl
amendments to Operations Manual Min C. P. §
Yl aall
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21- Failure to incorporate a CAMA approved

Janll

amendment into Operations Manual Min C. P.

22- Failure to provide a copy of the appropriate A1 Clama aladio) 34 Hla g a8 gally QLS N &3] aae XY
manuals to each Flight Deck and Cabin Min. C. p. = z oAl 5 (s shall
Crewmembers for guidance of operations in e Jel (.§U=} S o] Qi o < ST
execution of their duties . Sy L I 5 Ledy 385 2305 el o

23- Failure to inform passengers of location and e & Vel 2 Leh 33 ?""’ s =
method of use of emergency equipment and exits Min C. P. gl Al Hhaa e Gl o) DA 5 Ja sl

24- Failure to ensure that passenger and crew carry- Al RVSM ) aad ) (s ama o yilda Jaaln -V €
on baggage is properly stowed during take-off, Min C. P. i ey je ol L) L,,r“"‘)'“ Ladll | jasassl gr"ﬁ‘
landing and during any period of in-flight .
turbulence

25- Operating without a valid RVSM approval for a

Mod C. P.

particular aircraft.
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VIOLATIONS COMMITTED BY A HOLDER OF AN AIR OPERATOR
CERTIFICATE AND/OR AMO HOLDER ISSUED BY THE REPUBLIC OF
YEMEN

M) Balgad Jala i (s gall Jdiall 5algd Jalay Ailaial) cilifaal)
iag) Ay s gl (e 5 sluall dilguall 380 5o

Minimum C. P. : 100,000 Y.R.
Moderate C. P. : 300,000 Y.R.
Maximum C.P. : 500,000 Y.R.

dl_y\~n’~n~ :&.\‘g‘m‘
dl_v"~ LRCINC :hu::’m‘
dl_j)ﬁn ~’~~~ :u‘d\"m\

Sanction Per

Type of Violation Violation

1. Carryout maintenance on an aircraftin a
negligent, careless or reckless manner

Revoke
Licence/Approval

4 ghal) Zans .
dﬁm::” A g o3
Aamill ol gl o slei s Jleals ol jillall Al Jee
alaie VI

2. Abuse or false representation of delegated
authority/approval or has acted in any other
way that would discredit the CAMA

Revoke
Licence/Approval

3l o A0 Al Adabidl ; halal) Jiiaill f seluy)

3. Release of Aircraft without required

equipment or not as per the approved MEL Max C. P.
4. Failure to comply with inspection and
overhaul time limitations Max C. P.
5. Failure to comply with airworthiness directive Max C. P.
6. Operating an aircraft contrary to operations
specifications Max C. P.
7. Failure to comply with mandatory
e . Max C. P.
modification or repairs
8. Releasing aircraft to service without
completing all relevant documentation and Max C. P
certifications
9. c¢) Failure to provide adequate maintenance,
Mod C. P.

repair and inspection or facilities and
equipment

alaie Y O pdal) 4 dmans 4 030 Leild (e 4dy yhay aldie )
Al

¥ 2l | LS gl sl Claadd) ) s Aaadll Al ) (30U
aall rwu) MEL ) alkic ) 3alg s = S A

(lasall YY)

Y] aal) (ADS) Ol skl 4xadla @l 585 ol ) pae
» )y oa Wl callie g e 3 il Juads
~5Y) aal) Al Y Sladlay 5 @Ol of Y aae
G sl aran JlaSind () 53 dexall 3 il (53U

a8y aal) Aalatiall Clalgidl
i Gl ol Gl cladayl s Llall b siaxe (z

AAISI Clanall

)+ Training Program
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a) Failure to have or maintain an
approved Training program
b) Failure to train personnel as per the

Approved training program (initial
and recurrent)

Mod C. P.

Lo gidl)

Adixa ‘5\&‘);3 GAL\).\.\ Llaiay) pac (\
Aainal) oy 5l el ol Ty (i) oy 53 e (0
(ki 5 ) oy il

11 Failure to conduct an investigation or inquiry

Lo gidl)

aad) o dla Jgn ol gaid ol Badat o) ja) axe ) )
lee 55 a ol V DA

Lluall 4yl g 3ilig VY

RO I

BHaaa 4laY Sle Bl pac (i

Y asll

Jalal) ‘_g Al iled jay) g Cilagdadl) (:.1.333 px (@

Y1 asll

ododE g Sl VY

into an accident/incident within 7 days of Mod C. P.
the accident/incident
12 Maintenance Manuals/Documents
a) Failure to maintain a manual up-to Min C. P.
date and current
b) Failure to provide adequate )
. . . Min C. P.
instructions and procedures in
manual
C) Failure to distribute manual to _
Min C. P.
concerned personnel
13 Records and reports
a) ilure to make required entry in
) g y Min C.P.

aircraft/ engine/ APU logs

b) Failure to keep maintenance
records

C) Failure to maintain and make
available engineers/ approved
mechanics reports

d) Failure to maintain and make
available Load manifest

e) Failure to make and submit
accurate reliability reports

Enforcement and Sanctions - Issue No: Initial

Y asl)

3 ydall Al 8 4 slaall i) Jasl axe (1)
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Al COlay LAY axe ()
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VIOLATIONS COMMITTED BY PERSONNEL HOLDING A LICENCE,
CERTIFICATE OR APPROVAL

ISSUED BY THE REPUBLIC OF YEMEN

Maintenance Personnel

TYPE OF VIOLATION SANCTION PER

VIOLATION
1 Certification by unauthorized Revoke licence /
personnel approval
2  Falsification of records or reports Revoke licence /
approval

3 CAMA Approved Instructors (for
Ground Engineers) exercised poor
judgment in assessing candidates
performance in relation to the
standard

Revoke licence /
approval

Revoke licence /
approval and Min C.P.

4 Consumption of alcohol within the
previous twelve hours prior to duty

Revoke licence
/certificate and
Mod C.P.

5 Using the privileges of an Aircraft
Maintenance Engineer’s Licence/
Certificate Approval while under the
influence of alcohol or psychoactive
substances

30 day licence /
approval
suspension

6  Exceeding limitations of approval/
licence

7  Failure to properly perform 30 day licence

maintenance suspension
8  Failure to make required inspections 30 day licence
suspension

Enforcement and Sanctions - Issue No: Initial

Cra 0 dba dlaie ) gl dad ) gl Balgd Jala Lgai (A cldllaial)
Llagl) 4y ) ggal)

Al Jsd 4y g8
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e el Jd e i i)
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Aaie W fAuad Yl s

) g el 538

Aaie V) fAaad I Cias

Lj-)g L.}A ... . (’S; ww.! -

Sl Onadiaall  Haall

o1 il 8 Cania SV (prsigal)
afally 3la% Lo (ampal

) g alaie ) fAuad )l Coad

el VY Pla Joasl Ll

: sl 3
il i) Cya V) M e 5a d3
) g alaie Y fAuad )l s 5 dad ) laSla aladiul

ol cmi g @ el il il
)SJSLSP‘ Bahggi ji dj;ﬁ\

Jiall e

Acie Y fdaad Il Galas
Loss Vo oadl

:’\AM\ .JLQSQY\ }i
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ISl lally JLdll o
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Losa ¥ oaal duad ) Galas

Page 30 of 58

@Ji&&d-ég#\j SW\J\




9

Making improper inspection

30 day licence

suspension
10 Improperly releasing an aircraft to 30 day licence
service suspension

Records and report

11 Failure to make entries in aircraft 30 day licence
Technical log suspension

12 Failure to make entries in job/task 30 day licence
Cards suspension

13 Failure to sign off work or inspection 30 day licence
performed suspension

14 Failure to complete and sign 30 day licence
Maintenance release suspension

15

Releasing an aircraft without the
required equipment or not as
required by the approved MEL

30 day licence
suspension

16

Acting as a Maintenance Engineer or
Approved Mechanic with known
physical deficiency that affects his/her|
duty.

30 day licence
suspension

17

Violation of safety and security
regulations, i.e use of cellular phone.

30 days licence
suspension

T.Aj..j K oJA:\m';‘)S\&..ﬂaj

d\)_}l\ b‘}.gé_i e\.\.;.\...u' Sl YA

iA_}:\Y" sl dad | Balad @Mﬁcds.duuaﬁg\);\ 4

Loy ¥ ooad dad )l Galed | e (S5 deaalls il 53l )
=

™l g asdy)

Losy ¥ ol dad )l et | 3 40 lhadl) VLASY) e a2 )
sylalldy J el

Loss ¥ saad dad )l et |8 4 glladl) VLAY Jee a2 VY
algall dila,

Los Vo oaddoas jll Galas | (sl g algall e il pae VY
gl

Log ¥ oadd ad Il (3alas (3OMal Balgd ad5i g alaif pre )
luall 2y 3 il

. . O aeadll s yildall 33a) Yo
LAJ:\TWMASM;_)}\L%\L_' }ALQSJIL.\” 1 lamall
MEL ) slaie ] salgl 8 ) She
(lanall 53V aal) 44E)

] lilSan o) Alaa (putige Jirdi V1
Lo ¥eooaddad jll Gilad | o 55 38 Lae duau ddlely
45\

Oe oY s Al il S ddllae VY
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VIOLATIONS COMMITTED BY PERSONNEL HOLDING A
LICENCE/CERTIFICATE ISSUED BY THE REPUBLIC OF YEMEN

4 ) ggand) B B yla dad ) i Balgd e Lo Al cililldal)

Aniall)

-

Flight Deck/Cabin Crew Members

3 _yildal) 3uL8 4in sl gf adla

Type of Violation

Sanction Per
Violation

Sanction Per
Violation

Type of Violation

1 Operating an aircraft in a negligent,
careless or reckless manner

Revoke licence

3\..4';)3\&.4;“

DUigiul g ) ged g Jlaaly b yillall Juadis 1

3l 44 guac gl alllall & guaeS Jaall Y

2 Acting as flight/cabin crewmember while Revoke
under the influence of alcohol or licence/certificat
psychoactive substances e and Max C.P.

3 Consumption of alcohol within the Revoke
previous twelve hours prior to duty licence/certificat
e and Mod C.P.

4 Conviction by a Court of Law of the illegal Revoke
carriage of restricted/controlled | licence/certificat
substance in an aircraft while operating e

5 Refusal to carry-out medical check when
required by CAMA

60 day licence
suspension

v Failures to produce an aviation
document, certificate or records upon
demand of CAMA.

30 day
licence/certificat
e suspension

A Failure to comply with special condition
of medical certificate

30 day
licence/certificat
e suspension

sl g 3algsl) e o sisasale gl 5l Jeasll il caass yilkal)
Al _all (e (il Jill
Aad Yl s
/ )S Jidcly de BV 00 Joalll bl 3
.JAJ\} b.ll.@_a.'nn i .
] Al 2o 5
Al el (e Jass gial)
JAaad Hl s A gal Sglall pe Jall daSaallaslal €
EJL@...:»'J\ :d;‘)j‘ ;Lﬁi BJ}.EA.A
sl duad | Balas MJLM@H\UM\J&UAJ °
L‘ﬁ T L.J‘):‘H\
e OBl g Dlalgd g Gl g maiiae 6
[t M Gl Rigl) il ie ) il

Losa ¥ saal gl
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4 Acting as a Flight Deck or Cabin Crewmember
with a known physical deficiency which
affects his/her duty

30 day
licence/certificat
e suspension

Y+ Failure to comply with safety and security
regulations, i.e. smoking, in-flight security
procedures

30 day licence
suspension

’ /w )S\ ..A -
Log ¥ ol saleddl

el 33l Falal Ja g L o) N e 7

Y Failure to comply with approved aircraft
standard operating procedures (SOP).
Normal, non-normal, supplementary,
special procedures or requirements

30 day licence
suspension

/ /w . )S\ ..A -
L\}:\ AR EALQ_..:ZJ\

adlla cliac g 3oLl A8l gimeS Jaall 8
Y1 e g a8 dans dile) ae s il

VY Failure of Flight Deck Crew or Cabin

30 day licence

Crewmember to comply with Pilot-In- suspension
Command instructions
VY Operating without valid aircraft 30 day

documentation

licence/certificat
e suspension

\ ¢ Operating an un-airworthy aircraft

30 day licence
suspension

Yo Failure to check and acquire aircraft
technical logs or flight documentation

30 day licence
suspension

Y1 Failure to obtain an Air Traffic Control
Clearance

30 day licence
suspension

VYV Failure to comply with an Air Traffic
Control Clearance received and
acknowledged

30 day licence
suspension

Y8 Failure to advise Air Traffic Control of
deviation from clearance

30 day licence
suspension

19 Violation of Flight Duty Time Limitation
Regulations

30 day licence
suspension

sadd dad ) (aulas e (a1 5 dadbad) 30 5l JEiaY) axe 9
g Y sl J 0 J5 e el jal g pal)
sal dad ) (alas QMUQ‘&\);?U_ Aol Qi)
Loy s Al S dplgie] yually Lslge )
Lalall
BJ:IM‘ 331..35 ;L.’ax:ij (ﬁ‘.b d\.\h\ (:JQ AR
odal L JlI ol 3 il 218 il sl
Laga Vo
[laad )l Gilas Janball 4 b G5 (5 JnZll Y
Log Vo oad salgddl
cMm‘)l\é:\Xaj u\‘)ﬂﬂ\i\.‘aﬁo)ﬁ&d@ V¢
Lo ™o
sdal uad ) (Galas sl B_all 4yl Ol (e B8adll axe VO
Lﬁﬁ“' Z\J;‘)S\@\SJ
ch:a;)l\é:\Xaj ZSJQ\MQ\%@‘)ASL;QJW\?JQ 1
Losy Vo 4l
adﬂm‘)\é:\ﬁ L)ﬂ\d‘)ﬂ\d\f@ﬂe\‘)ﬂy‘e& AR
Log ¥ Ca g ymall 5 alinaall
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Y0 Failure to comply with Regulatory

15 day licence

requirements for reporting an suspension
accident/incident or Occurrence Report
Y1 Failure of Cabin Crewmembers to comply 15 day
with standard safety instructions certificate
suspension

Enforcement and Sanctions - Issue No: Initial
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Enforcement and Sanctions - Issue No: Initial

VIOLATIONS COMMITTED BY PERSONNEL HOLDING AN
AUTHORIZED EXAMINER ISSUED BY AUTHORITY THE REPUBLIC OF Aladl) o)) padal) A 38 ha Jodal) idall LSS cilillia
YEMEN
Type of Violation Sanction Per J< 4y g AdlAa) £ i
Violation Adllda
False endorsement of licence or certificate| Revoke Authority S sl Sl sl o s U Ae 51 ddaladl )
Instruction in an aircraft for which he is Revoke Authority : :
not type rated e sall Adias G oyl (fia e u@jl:‘tj X
Abuse or false representation of delegated f
authority or has acted in any other way Revoke Authority ) Al saal) Alalall ¢ Lalal) Jiadll gl selul) Y
that would discredit the CAMA Ja sl Cins A x4 95 Lald (e 4l Hhay o patl)
Places personal interest, or the interest of . el Gl ekl
. Revoke Authority
the company, ahead of the interest of the A aalae ) Tl adl s £
traveling public Jusadll 5)3)5\-&05‘ aaliae ;‘;
Violation of any Rules, Regulations or Revoke Authorit
v i
Safety and Standard Instructions ! ¥ Ciladad sl s ae ) il e \_ﬂ i, o
Exercised poor judgment in assessing . Jasal Aol Hulea
. . . Revoke Authority
candidates performance in relation to the
standard B Lot (i pall ela) anl 8 Clmaia oSa (Budat 1
: ) sl Laally (3lachy
CAMA Inspector determines during the . IS O
. Revoke Authority
course of a Flight Check, Test, or i e - B gl e )V
) a9 n
monitored inspection that the authorized s 3 .{Uf“f‘ o Ui Luij :
Examiner does not meet CAMA standards Jy sl < 2> :\j‘j@u‘ sl 48 )\A 2 1::&\.4_&;
, g E— el (e Badizall 3
Exercising the examiner authority while | Suspend Authority
his/her licence is invalid
. TnSlall dgiia salgdn yridia dim 4 jlan A
Jisadll 3l : dagiie ol de ik D
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VIOLATIONS COMMITTED BY PERSONNEL HOLDING A
LICENSE/CERTIFICATE ISSUED BY THE RUPBLIC OF YEMEN

diadll Ay ) sganl (e Bdlia Balgd 9 dad ) Jala clillaa

Air Traffic Controllers

4l ds Al (8 5

Type of Violation

Sanction Per Violation

Performing duty while under the
influence of alcohol or
psychoactive substances.

Revoke Authority

Consumption of alcohol within
the previous twelve hours prior
to duty.

Revoke Authority

Falsification of records or
reports.

Revoke Authority

a) Denial/Obstruction of

Authorized Inspectors access

to ATC facilities

b) Withholding information
from Authorized Inspectors

60 day licence
suspension

oAl gﬁ‘ )i J sl ).C\UU"_\ASM\ elal )
Jaal) L_A“‘ S LSP‘ sl

Gl Jédela VY JI DA Jalll dalas ¥
Janll

Jisaill s ol g OMall g Y

Exceeding the limitations of
his/her license.

30 day licence
suspension!

Toss T+ odal dumd )l 3alas

Ol sl el 4l je o pali (i
Lol A8 el e ) J 2 e

¢

Ol sl Gadidall e Gl sleall cana - (@

Failures to produce an aviation
document, license or records
upon demand of CAMA.

30 day licence
suspension

Log ¥ odal dad Il (5l

:‘\AM\:‘H&J‘ J}.\;j}l;:!

Failure to comply with
special condition of
medical certificate.

30 day licence
suspension

’LA_}.!V' aﬁda.mi)l\é:\h_'i
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8  Acting as Air Traffic Controller 30 day licence Losy ¥ el duad Il Bl Blo) dsmype o S Jaall 8
. . . . M B g . ‘
Wlt.h a known p.hy5|cal deficiency suspension Sle Jisidaual s 4
which affects his/her duty.
9 Failure to comply with safety and 30 day licence Loss Vo oad dad )l Galas LAy ) sl Jlie) pae 9
security regulations. suspension
10  Failure to comply with approved Lasa Vo oaal dad )l (Glas @) Jaazill sl al a5 2 10
standard operating procedures 30 day licence Baddiaall
(SOP). suspension
11 Operating without valid CAMA 30 day licence Losa ¥oooad dmd Sl Galad [0 5 0bia s 4y s demd 5 33k 50 Juadl 11
license. suspension Ll
1Y Failure to report critical . Adlaiall Aalell o glaall e E3LY a2 VY
. i . s . s P AN
information of Safety or Security 30 day licence Lo T odl A& AP RS TN
nature. suspension
1Y Failure to comply with regulatory Losy 10 oded dmd I Glas g3 el lllaill JuiaYl o Y

requirements for reporting an
accident/incident or occurrence.

15 day licence
suspension

RUBP P PY LU P P
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VIOLATIONS CONCERNING SAFE TRANSPORTATION OF
DANGEROUS GOODS BY AIR COMMITTED BY:-

A. Holders of Air Operator Certificate (AOC) Issued By The

Republic of Yemen

Al sall e 5 bl adliad) Jik ddlaial) cililaal)

- 10 SIS LSS gy

Lol &) ggand) (1o 8 ok (g 90 Jidia oalgeds Jala

Type of Violation Sanction Per Qalae JSI 4 gic FERE] g5
Violation -
1. For the first time Warning Letter 4 pai b, Ss¥ el
. Suspension approval to transport ¥ oaal 3 jladl) adliad) Jail alaie W) alas Ll 5 el Y
2. Second time i q] ALl 3 .
Dangerous Goods by air for three e
(3) months
1 Third time Suspension of approval to transport T oaal 3 kil C—"L‘*"-‘]\ Jail slaie V) d—‘s’-' FEICRGWIR
’ Dangerous Goods by air for six (6) el '
months.
3 yhadl) dilcad) Jal alaie W) G ) (3alas .
2 Fourth time Suspend/Revoke Approval to transport e e T G M 5,al)

Dangerous Goods by air.

Holders of Air Operator Certificate (AOC) Issued By a

Contracting State Other than The Republic of Yemen (See

Note below)

1. For the first time

Warning Letter

QA,,J\J,,@5)5334'5%433:&3)4“6‘9@%34@&& .~

(oLl Aaadal) ksl

2. Second time

Suspension approval to transport
Dangerous Goods by air for three
(3) months

3. Third time

Suspension of approval to transport
Dangerous Goods by air for six (6)
months.

4, Fourth time

Suspend/Revoke Approval to transport
Dangerous Goods by air.

4y st Al EREINE

- N . \ - - -
Vndﬂc#\eﬁa—)} LMJLA.\Q‘}“U—\S’:‘ 2\_.\3@\3‘)45\,*

el '

T saal 5 haall ailiad) Jail alaie Y Gl
o4l & ladl) wiliad) Jail 5 Ydﬂl’fi B 5 ) ¥

e

3 hall bl Jad alaie V) I Balas
Shdll bl Jil dldie V) quas 5l Gy G M 5,a)
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Note: Violations committed by the holder of a foreign Air
Operator Certificate will be reported to the State of
Registry of the Aircraft and International Civil Aviation

o Ll o Aia) (S Balgd Jala g ) A A Ls
294l (Al O alal) dalaia g 5 yitdall Juad 4d o

Organization.
Type of Violation Sanction Per Violation dalaa gt 4, gie EHIEONFPY
A. Ground Handling Agencies T ) cilasal) g_“h i
1. For the first time Warning Letter e Al RN
5 Second time Suspension approval to transport i ol T T e s
' Dangerous Goods by air for three (3) iy s bl pladl i slaie) Gl Al 5l Y
months e
o Suspension of approval to transport 1ol 3 yhadll ailcad) Ja alaie | Ggalas
_ sdal 5 yladll ailia e San et
3. Third time Dangerous Goods by air for six (6) el At 5 el ¥
months.
. Suspend/Revoke Approval to transport 3 hall adloadl Ja dlaie) o g1 (gl
. A gl (Balas 5 "
4. Fourth time Dangerous Goods by air. < Axd ol 85l £
D. Freight Forwarders (Al als
1. For the first time Warning Letter 4 ppdat Al Q}y‘ 3 all,)
. Suspension acceptance certificate Jai e 438 sall 3algd daad ) (Gl PR
2. Second t . AR 4l 5 pall Y
econdtime approval to transport Dangerous Goods el ¥oadd Gl e 3 5ladll ddlialll o
to Yemen for three (3) months SRS
H f f ; 499 B.J W M.AJ ~ it N -
3. Third time Suspension of acceptance certificate e T ond o) )3yl éd"l"'. | L 5 Y
approval to transport Dangerous ) ) 8 ksl goluad
Goods to Yemen for six (6) months. i
4. Fourth time Suspend/Revoke acceptance certificate - ERWINE

approval to transport
Dangerous Goods to Yemen.

Sl )5 ylaal) gl Jis

E. Training Organizations

Ayl clalatal)

1. For the first time

Warning Letter

A\gﬁlaﬁrﬂ\ﬂ.uu

‘_,J}S“ B)A\.\
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2. Second time

Suspend/Revoke approval to conduct
DGR Training.

F. DGR Training Instructors

1. For the first time

Warning Letter

2. Second time

Suspend/Revoke approval to conduct
DGR Training.

A sall a8, Gt S Galal 5l 1 A «
i 5 el Y
8kl 3l gal) 2530
4 ydat Al ERESNE

3 sl G re, pand il Galad gl aa -
3 Lall 4\.:\.1\..\5\ DJA“.Y

VIOLATIONS COMMITTED BY ORGANIZATIONS HOLDING AN
APPROVAL ISSUED BY THE REPUBLIC Of YEMEN CONCERNING
THE IMPLEMENTATION OF SAFETY MANAGEMENT SYSTEMS

(SMmS)

Type of Violation

Sanction Per Violation

1 Failure to implement YCAR Part —

X "Safety Management
System".

Max C. P.

2 Noncompliance with YCAR Part-X

"SMS"  requirement

lowers the safety standard
seriously the

and hazards
flight safety.

which Mod C. P.

3 Noncompliance with YCAR Part-X

||SMS||
could

requirements
lower the

standard and possibly
the flight safety.

which Min C. P.

safety
hazard

Lasd Aiadd) 4 ggand) (pa dbia ot i e 3 jlad) claliial) cilillia
Aadlal) 3 1) aldai Bty glaciy

Al Jot 4 i

A g g

Al all e (oaadY) 2al)

e al) aaall ol el i) i axe )
LSl 1) allais 3lach Lad (X)

Al jal) (e Jae i) aal)

Okl = cldlid JUeY) aae Y

e d 38 L (X) sl (Sadll

e i SR oS Akl ylas
Q\‘):\H\ 4Dl

Ll all e (a9 aal)

Oloshall =i bt JUSeY) ae ¥
oo Jdiny B L (X)) el (S
055 of el (e Al julas

o) ekl Ll Je jlas
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Violations committed by a Holder of an Aerodrome Certificate JMaall Juidd salgd Jala S8 e A el cildlaal)

The Chairman of CAMA may, if he thinks fit, -l Lelia o La 3350 3 laY) (ulaa i 5 ) gay
i. Provisionally suspend or vary certificate, licence, approval, A ey 5 5aYl Jaseall a4 el (i)
sl aa gian sl opla ATl (ol ol (sl Sl lde )
issued, granted or having effect under CAMA technical | 5 [y ) Ul sale i daleidll el Ayl sl s gy o330
regulations relating to Aerodrome Certification (YCARs Part IX), Lgad , Lail) of 4y eadl) 3 el Jali (YCAR IX) t-“m‘
pending enquiry into or consideration of the case and to | (ulae iyl jeans Hlladll Jade e 0g 8/ Clagie (aydl
impose Sanctions/Restrictions to the Aerodrome operator. The | sl g ¢a 331 Gl 2y A4S gy e @B 13 Al 3l
Chairman of CAMA may, on sufficient grounds being shown to | sLie )/ s Ul ol slaie V) 513 5LaY) ) bale Sl i 5l onns
his satisfaction after due enquiry, revoke, suspend or vary any SR Ay gl 5l sl )

permission, exemption, authorization or other document

such certificate, licence, approval, permission, exemption,
authorization or other document,
ii. Require the holder or any person having the possession or s RS e \ > S dsla Allae ()
custody of any certificate, licence, approval, permission, ] . s O : T
Y Y PP P WJH}WJX\H@@\)J\nJ_A%Hu)ﬁuJ\L@Qu

exemption or other document which has been revoked, B Gelaa Gt ) (e o sllaall il JMUA 5oy s
suspended or varied under these regulations to surrender it to

the Chairman of CAMA within a reasonable time after being
required to do so by the Chairman of CAMA.

ii. The breach of any condition subject to which any certificate, | Sic! 513 3a) 4 sl ¢l L amadi il by Al A &/ Al (2)
licence, approval, permission, exemption or other document, | 3 Jsdall gl s AT A8h g () o) pan s & ) olde)/ oLl
ua..);‘)J\ LJ)AJ) C.‘i\).“\ ol A &T\A.JAQB.JJUJUJJ]\ e 3 yaa
é);j\@w_)\_)aﬁu\ﬂ‘)ﬁﬁd);&ba‘)gs:\sujﬁ\duc

other than alicence issued in respect of an aerodrome, has been
granted or issued, or which has effect under these regulations
shall, in the absence of provision to the contrary in the
document, render the document invalid during the
continuance of the breach.

Enforcement and Sanctions - Issue No: Initial Page 41 of 58 A g ddad - iy ghall g JATY)



Violations committed by a Holder of an Aerodrome Certificate

(This Table describes the Civil Penalties (C.P.) as Minimum,
Moderate or Maximum for violations of CAMA regulations on
Aerodrome, YCAR Part IX)

Minimum 100,000 YR
Moderate 300,000 YR
Maximum 500,000 YR

JMaal) G Balged Jala Lgai s clillig

) 51 ALY (ol a5 i) 38 i) el i) (Jpanll iy
C_I\)LL:AX\

Type of violation Sanction per Violation

d.l."..)\'.,'.' :u_hs"dﬂ‘
dl.v\'~~’~~~:hu‘9w\
dl_v@n h’hhh:‘faé;g‘m‘

. Operating in violation of the
conditions forming part of the
Aerodrome Certificate

Min C.P.

Adllie JS 4 gic AN £ 55

Loyl Callae pai e Juadall )
Sl Jiai ol Cpe gl 4 5l

A jall e (SaY) asl)

. Violation of CAMA Aerodrome
regulations, YCAR Part IX, Aerodrome Mod C.P.
Safety and Standard Instructions.

. Failure to  implement  YCAR
requirements  regarding  ‘Safety Max C.P.
Management System”

implementation.

oady led aall ) udall il gl ddllae Y

YCAR ) gl ¢ 3ol jUaall Js

onlia 5 Dl Giladdad 5 (PART IX
C'_I\JU:AA\

Aaljal) (e Jane i) aal)

Aol jall (e @Y 2all Okl 7 o) i Bk axe Y

AaDludl 5 yla) aUad Laty Aalatall  Saall

Mod C.P.
. Using an unqualified personnel ©

2l ) ye dae giall asl) o
G Lo il olase e el Jais g

. Denial/Obstruction of access to Mod C.P.
premises, facilities, records to CAMA

Enforcement and Sanctions - Issue No: Initial

el i g ile] i pals o
s Gl I el
QM\J

el a0y Jans gial) aal)
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. Allowing a personnel to operate in

the aerodrome without holding a
valid State of Yemen aviation
document or certificate.

Min C.P.

Lol ) (pe Y sl

e lals e paladl Jeally Fleddl 1
gl (e 8 bas 4g )l Bl ol Bale

. Falsification of records or reports

Min C.P.

Ll all e (S30Y) sl

D) Ol 8 Y

. Denial/Obstruction of Authorized
inspectors access to an aerodrome
site or facilities.

Min C.P.

Al el (e 22V aal)

On Gl saall il Al sfddle) A
4ilie gl JUaall o ge N J gl

. Failure to comply with approved
policies, standards, CAMA regulation,
procedures, requirements,
Aerodrome manual procedures.

Max C.P.

Ll all g (oaadY) 2all

) ) palal) ke g iled )
JM\ i d,)h Giled jal g

10. Non compliance with CAMA Part
IX regulation, that might affect the
safety standards, and hazards
seriously the apron safety.

Mod C.P.

Aaljal) (e Jane i) aal)

il Sl e Sl JUEay) pae )
i e i 5 Laa (1X) ¢ )
Al o (g2l maay 5 AL
FURERW

11. Non compliance with YCAR Part IX
regulations, that could affect the
safety standards, and possibly
hazards the apron safety.

Mod C.P.

Al ) e Jaws giall aal)

! ol alall il gl JieY) ase 1)
oslie e S 8 Laa (1X) ¢+ ]
Dhd S o dainall (g5 AaBL
FURERNER

12. Non compliance with CAMA
regulation that might affect the
safety standards, and hazards
seriously the airside safety.

Mod C.P.

Al ) e Jaws giall aal)

i 38 Laae Al 00 5l JUESaY) a2e VY
Slo 4y a5 Al Guplie e
sl Aale Aadl
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13. Non compliance with CAMA YCAR
Part IX requirements, that might
lower the safety standards, and
possibly hazards the airside safety.

Mod C.P.

14. Non compliance with CAMA YCAR
Part IX requirements that might
affect the safety standards, and
hazards  seriously the  safety
management system.

Min C.P.

el jal) (e Jane il aal)

) Gl sl =i 5l JEeY axe
8 Al g5 8 Lea (IX) & 5
ey o Ol (e g Al ualia
B gliall Aale el

Y

15. Non compliance with CAMA YCAR
Part IX requirements which could
lower the safety standards, and
possibly hazards  the safety
management system.

Mod C.P.

Ll all e (S50Y) sl

RS R Crit s
sl e i 5 Laa (1X) 3
BJ\J‘\ (:LL." L.A‘: Al pang 4Dl

Aol

N

el jal) (e Jane siall aal)

el o) yadall ) g1l JUeY pae |

8 G g5 8 Laa (IX) s 520
AaSlall 3 ) alaty

Vo

16. Failure to make
inspections

required

Mod C.P.

Al ) e Jaws giall aal)

o gl JEIL Gasl) o) s pac

A1

17. Failure to provide proper
recurrent training to the aerodrome
personnel

Min C.P.

Ll all e (S3Y) sl

&;A‘L'}“‘S A;L-"J‘-‘m il 68 pae |

adl

ARY

18. Failure to maintain a record of
training for each aerodrome
operations involved personnel

Min C.P.

Al all e (S3Y) sl

Dl Jaas 8 (S el (alasl

A

19. Failure to forward an occurrence
report to CAMA

Min C.P.

Al jall Cpe Y sl

il ) o sl Ly J Al e

V4
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Min C.P.

20. Failure to obtain a CAMA
approval for amendments to the
Aerodrome Operations Manual

A jall e (SaY) asl) Jard Ligll 48 50 Mo Jguanll a2e ¥,
Sl Juezs s e el

Violations committed by an Air Navigation Services (ANS)
personnel or holder of an ANS Licence

4 ) Aadlall cladd Al ga g atha gy ) CiliE)

Minimum 100,000 YR

‘.SL"J Yo ~,~ ) :u_hs" m‘
Sy ¥ovye e s shaugiall

Moderate 300,000 YR
Maximum 500,000 YR dhy &0 vy ol )
Type of violation Sanction per Violation dalla, gt 4 gie Adlla) g 6
Max C.P.

1. Operating in violation of the Sl i) e i) a ‘j—"}f'd‘ %})3.3‘ ;dl;.q P—‘ sle ddw-d‘ )
conditions forming part of the CAMA a3l ileas dalatall ) 5l e 6 3ol
regulations related to ANS EEPEN|

Max C.P. - <
Al yall e () sl o -
2. Using an unqualified personnel A o Cald g e aldd) Jads Y
Max C.P.
3. Denial/Obstruction  of facilities, Al gl e eVl ol | Jpadll e Rl Lilagsaal o gl ala Y
CAMA access records to premises, Ol g caldinadl g?_\\_;.d\ )
Max C.P. .
Al yall (e (B sl .
4. Withholding information from CAMA A e gl e Glagdeall Cas €
Max C.P.

5. Allowing a personnel to operate in ams@uam‘y Jaall Zleudl 0
the ANS services without holding a Al (e (ol 2all sl Je cpliala e 4 gal) da3l
valid State of Yemen aviation gl e b aba g 4 jlu 336 5
document or certificate.

Max C.P. . "
Al yall (e (Y] aal)
6. Falsification of records or reports Ao ol SOl g T
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7. Denial/Obstruction of Authorized
inspectors access to an ANS site or
facilities.

Max C.P.

Al el e (ol aall

e Ol i) Aggl) e dile i pals v
sl Al by adise (N J sl

Mod C.P. sy ounlall g lubundl JUESY) a2 A

8. Fall.u.re to comply with approyed 3l 3 cye Jams il aal Jdada g clel jalls a\.;ﬂ:;.:udb Ol _akall
policies, standards, CAMA regulation, Baaiaall 4 gadl AsSlal) 4028
procedures, requirements,  ANS
manual procedures.

Mod C.P. S en . .
9. Failure to make required inspections Al A G o el 2] G stlaall andilly oldll pae 4
Mod C.P.

10. Failure to provide proper . . sib gl laninll cypaill jdgiaae Ve
recurrent training to the ANS Al A Do Jaw giall 2o ) ) A gadl A3l Qlias
personnel

Mod C.P.

11. Failure to maintain a record of Al yall (e Jass glal) aal) 85 sal oyl B BalEaY) ae )Y
training for each ANS involved A sall Al cileas
personnel

Max C.P. Lal jall (e (i) aall | ogllaall 22l i) g5 aae Jla 8 Jgedall VY

12. Operating without the required sl Aal aks e (e

number of ANS personnel
Max C.P. Al jall (e @Y 2all Ll julaa g Ciladed adllaa VY

13. Violation of CAMA ANS Safety

and Standard Instructions
Max C.P. Al jall (e @Y 2all s e Jaally Aadall ik gl ladl V€

14. Allowing an ANS personnel to A gansal) Jaall 5 3 50a i 5l Callae
operate when in violation of Flight
Duty Time limitation regulations. Aol gl (e ol 2all dalal) clalia¥) 5 b e gaade Jiris V0

Max C.P. aghal e g o8 Laa

15. Using an ANS personnel with a
known physical deficiency that
affects his/her duty.
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16. Failure to forward an occurrence
report to CAMA

Mod C.P.

Al jal) (e Ja gial) aal)

gl ) Gl pal) & s pre N1
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Appendix (C): Sanctions with respect to the Consumer Protection and . . - . P, .
Air Transport Services or Travel Agencies Sl YS9 9 lgional) Alany allaial) Sy gial) () (Balal)

Violations committed by Air Transport Services or Travel Ll s A et il
Agencies ) Al g9 g sl JAdl cledd &
Type of violation Sanction per
Violation Js 4, gie PO . "
il AR X ?E'JM

\ yiolat_ing the regulation provisions 1,000,000 YR Jaa L (5% ) Ul e&y‘;&ﬂ@\ \
in which the level of service e by Osile 8 (e 2aadll i gl 8 deadd) el (5 sina
performance by the Air carrier, AEEREEE)! o J ARl el A3 JMA (g sad) JL
within a specific time, during the .%60
previous three months is less than
60%.

Y | All violations of the regulation 250,000 YR Osmads Glite | Lgd 0S4 alSaY A dlis il JS
provisions in which the average o dly Gl | 2aaad) Bl b Aacdl) slaf (5 fiusa Jans Y
level of service performance by (Yorrre) | s ‘*—;‘M‘ Ps Lb?” J-aul d—‘ﬁu—‘
the air carrier, within a specific 760 0= 2325 %70 e i Aadd
time, during the previous three
months is less than 70% and more
than 60%
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Each violation of the regulation 150,000 YR

provisions in which the average

level of service performance by

the air carrier, within a specific

time, during the previous three

months is less than 80% and more

than 70%.

Violations committed by 500,000 YR

automated booking system (Violation for

companies operating in Yemen the first Time)
750,000
(Violation for
the second
Time)
1,000,000

(Violation for
the third Time)

Each violation of the regulation
provisions in which the average
level of service performance by
the air operator, within a specific
time, during the previous three
months is less than 90% and more
than 80%.

100,000 YR
(Double
Penalty when
repeated)

Enforcement and Sanctions - Issue No: Initial

Osmad g Al | Lgd 5 G a il L&Y A allie 3
e Jy call | aaaall cud gl 8 3l el 5 e Jana
T(00r ) | el AN A gsall JE U8 e
%70 o= 25 %80 e J sl
(0rvrvr) | Y aalladhl oy clS y8 cldlaa | £
il Llarad Ly 8 Alalal)
el 3 dly
Q}W
(Yorrer)s
Al () gusad 5
2e Jby
3 yall Aallaal)
)
(e
e db gsle
aalladl) ye
Lo s 20 5 yall
é}é T T
Jy Gl il | 83 Dol a LSV i aliaida gl | o
| el i Jama Lgad (oS il YLl
(Verens) [ QB 08 e araall Bl 84 eadl)
e J8 AGL ) e sl AN JWA g g all
AieLiae YoAr e 235 %
s b 4 shal)
s
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When the National Operator does 100,000 YR

not comply to submit the (Double

overbooking policy to be Penalty when

approved by CAMA's Consumer repeated)

Protection Department.

When the Air carrier does not 100,000 YR

comply to submit the (Double

Overbooking Policy which is Penalty when

approved by the state of origin to repeated)

CAMA's Consumer Protection

Department

When the national and foreign Air 100,000 YR

carrier does not comply to (Double

prominently announce the Penalty when

adopted overlooking policy, and repeated)

inform the consumer when

finalizing the travel procedures,

whether through contact or on

the website or the sale counters

and embarkation at the airport

When the Air carrier does not 100,000 YR

announce any radical differences (Double

in the overbooking policy which Penalty when
repeated)

provides rights to the consumer
less than those required by CAMA

Enforcement and Sanctions - Issue No: Initial

Gl &l [ ey iy W s all J 80 L5 ) o
o | Al ata ) e il jaall A ub
(Vervon) | llgidl i lanyca @55 a4 tie
Lalaiey
dielias
Ala 4 i)
Sl
by all ke |51l Aliae Al 2y (5 gal) JAN o) 331 e
e ol el Al cllgiall dles 5 Cal
(Verend) Jaall Ay il () palall il (e Badial)
EHS T
Ala 4 gaal)
Jby all dle Yy bl g el JA o 5l aae
e | ol Gaali A oo 0k dSS (Ble Yl
(Verven) Ll vie L @llgiud) Do) 5 ALE e Aagial)
dmau,agﬂh UIS ol g )é...ul\ &L\\;\‘);}_j
FHS T il gl s I qdsall e sl Jlas)
U 34 el Jad) b S Y el @l i glS
ahe :
Jby all dle @ e eVl s sall Jill o) ) aae
[UEPUR P 1| IS SO WERW B PR EY
(\~~~~~) L&b)ﬁﬁéﬂ\uﬂhw&\w A G}ﬁ;eﬁ:\
Lyl
daelias
Ala 4 gaal)
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Y+ | When the passenger is Financially Yoo v r YR
charged to upgrade his/her ticket (Double
because of the overbooking policy Penalty when
adopted by the air carrier and repeated)
provide him/her alternative
higher seat on the same flight,
while the operator should
upgrade the ticket to higher class

VY | Do not renew the license for 50 % from

more than three months from the
date of expiry

renewal fees

Jby a4k

Y 8 Al bl (g STl Jran e
o=t o) sl JiL e e ety A

VY | When the Travel Agency changed 50,000 YR
its location or any branch's'
location without taking prior
approval from CAMA

VY | When the Travel Agency changes 20,000 YR

its contact details (telephone No.,
fax) or changed the sales officer
without notifying CAMA for one
month from the date of change

Enforcement and Sanctions - Issue No: Initial

e
(\~~~~~) ‘;Quaﬂ.ﬂ\ jaal \&-\.\WJ@_}.\»A“” Lgy&—lls‘)\ﬂ
oo sl @l e abyy aelia yugig Al )
dicliag & Lale Gl S Y As )0 (e el A 0
s A4 gl A8 5 el JI e cany aild ellgin)
e %0 e 3 e 5533l s Hill aaadaae A
o Sl o g Al &) e
Call ) gusad o g A ) ol Leadse iy Al old die VY
e b Al (e Al 481 5l 231 050 Lo 5 58
(Ohhhh)
@l Gy yie Al ) Jaal il Lyt S ) Ld xie VY
= Jy Jaglon Huady Cadd ) uSlall ) il gl
(Yoror) | &5 00 sedisads dgdl Jadl 5o Clagdl

Dl
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‘;}Y\ B)AS\ @
Jy ll ‘;uLA

(Ynnnnn)
Al 5 all 4
alll Ale el

(Onnnnn)

Gy
& o il
441N 3 yall

e (B
A YA

Alsall g g5

an) il ) il cals A ) e die
S silisal)

A4

)¢ When it is proved that the 200,000 YR
Travel agency has fraud or
cheated one of the passengers Violation for
the first Time
50,000 YR
For the second
time
Approval
Revocation in
the third time
(In all cases,
Passenger
should be
compensated
15 In case a passenger complains, 20,000 YR
while the Travel Agency has
already clarifies the terms and
conditions of the sold tickets.
16 In case the Travel agency does | 50,000 YR

not display the publications of
consumer rights protection that
are issued by CAMA

Al s e
e dby

(Te)

L) iy Aol il SIS L puia s
TS

Yo
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Consumer Protection Requlation
Air Carrier Obligations

First: Refusal To Transport because of overbooking policy :

Air carrier shall :-

b)

Provide the service consumers (passenger) with a written
adequate information concerning his\her rights.

Provide the passenger with the necessary instructions.

Enable the passenger to use the hosting lounges if available
at the airport.

Provide the necessary care in accordance with the
provisions of the delay period specified in the regulation.

Ensure that the passenger reaches the destination point as
soon as possible according to the following:

Passengers desire to wait for the next flight or alternative
flight that requires waiting for more than an hour and less
than six hours.

The air carrier shall bear the difference of the passengers
cost, if any, provided that the passenger provides proof of
continuity to destination point, in case of the passenger
refusal to continue the flight from the point of arrival to

Enforcement and Sanctions - Issue No: Initial

sad) JBLY cila) )
gt dolas 4oy Lady Lag

poRil aall Cu QAS Y b 1Y
b e s o g sal) BN e any
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other destinations.

by Al b Aeaall ellgiue (g gay (g sadl B o 51y (7

6. The air carrier shall compensate the passenger in case of ol LS 5 S50 gl anl ) i puall IS )

refusing to transport pets for which a ticket was reserved, as
follows: Juald Cns SDR omlisang Yoo (1)

a) 200 Special Drawing Rights (SDR) 5,8 dad g sl ()

b) Reimbursement\ Refund of ticket price.

1O I elad) Ll
Second: flight cancellation:
1. The air carrier is obligated to fully reimburse\ refund of Roadl) llghnd ALIS 5 S Aad g ol sl J o3 ()

. o . A4l A U8 Fead) Gl HUadly g sa) JALI A6 L 13)
ticket price if the passenger has been informed seven days g 2 sl ¢

prior. ol s (ge O il sl Jla (s sad) JBU A 5L (Y
2. The Air Carrier shall provide either of the two options : ool gaaly
a) Reimbursement\full Refund of ticket price for the whole G ghtall o 5all gl Al Jalsls Sl Aafsdle) (1)

: - " ada )

trip or for the remaining destination. A
b) Provide an alternative flight; however, the air carrier shall A5 5 pall U Jas f e Ay s sy ()

bear the cost of the hotel accommodation with meals until e ALl Ala ) s ge s i) ALY aa

the alternative flight is confirmed. Sl sl

3. Providing transportation from and\or to the Airport.

- . : Dadl s e cdlal sl b g (Y
Providing free of charge international call. Hoall s o sl S8 (

FEIGERREWIENEINE

5. The air carrier shall pay per diem of ten thousand YR for A pall a0 Jly Gl 5580 dlua iy s sal) B 0L (0
international flights and three thousand YR for domestic & el aall Kl Qe Alalall a0 Jly call 253
flights as a hotel accommodation, in case the passenger e A sal Al Sull JEY) e ellgtine (i) Al

: : . ALl A ) i Jill) Ja
refuses to stay at the accommodation provided by the Air e
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Carrier until the alternative flight is confirmed.

Third: Flight Cancelation due to temporary circumstances:

a) The air carrier shall bear the difference cost of any
alternative flight.

b) The air carrier shall bear the difference cost for
downgrading the class of the confirmed ticket booked.

¢)The air carrier shall fully reimburse\ refund ticket to the
passenger if he\she chooses to cancel the contract with
the air carrier due to flight cancellation.

d) The air carrier shall provide a means of land transport to
pick-up the passenger to his\her destination as soon as
possible.

e)Maintain the unused portion of the ticket valid for travel
any time if the Airport of departure is domestic.

Fourth: flights delay:

1. The air carrier shall provide the passenger during his\her
stay at airport with the following:

a) Refreshments for the first hour of the original time specified
for departure.

b) Hot meal if the potential delay is more than three hours
from the original time of departure.

c) Hotel accommodation with meals if the possible delay
exceeds six hours from the original departure time until the
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date of the new flight and providing transportation to and
from the airport + international call.

In case of flight delay before the passenger presence\show
up at the airport:

a) The air carrier shall provide suitable accommodation for the
passenger.

b) Provide meals.

c) In case the passenger refuses to stay at the accommodation
provided by the Air carrier, apply what stated at (2-b) (flight
cancelation).

d) In case the passenger if effected due to flight delay, the
provisions of the international conventions (Warsaw, 1929,
or Montreal 1999) shall be applied in this regard, in a
manner not inconsistent with Yemeni law.

5 0ball daall Lea¥) il e el a3 las

s cn el sl i 5yadl Als )l 20 pa in
A5 AdlSa + Uadl)

ol (381 5e 8 ellgioall al 5 J Al ) Al Al 8 (Y

Lauiall 480l ALY i 65 g sal) BB e any (1)

bl é 58 (<)

Sl Kl ) QY dllgiual (md, s b (7)
elall) © o8 5 aull 3355 L GGalay JBLI U8 (a5l
(30

ol oy Laadll Al e )y g by dla (3 (2)
S YA g ) 5) A gal) CLBEY QST Sdas
& oa )l Y Lays o saddl 138 (A() 198t 5
el o sl

Fifth: Disabled Passengers:

s dalall lalia ¥l 5 5d (e o sSlgtaall lusals

1. The air carrier shall compensate the passenger with amount
equivalent to (200%) of the ticket total price when the
passengers are denied boarding after reserving the ticket.

a) The air carrier shall comply with all the entitlement of
refusal to transport passengers mentioned in these
regulations, in case of prior notification that the Air carrier
is a disabled passenger.

Jalay Ly daal) ellgtionn (imy ooy (s sl B 6 33k (1
2 CS Y Gl die 5 ST s 4ad (0 (%200)
Al SN el

EJJ\}“ A_ﬁSJ\;“ UAAJ Cilalaain) e Lﬁ};j\ Jaal) e)ﬂ:\ (Y
S0 Al e Gansdll 3G Al b o3 AU o3 3
sl Clalia Yl (55 (e
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Sixth: Luggage Lost:

1. The air carrier shall compensate the passenger as per the
international conventions (Warsaw, 1929, or Montreal
1999) in case of luggage lost, total or partial damage, unless
damage is caused due to entire defect.

Seventh: Luggage Delayed:

1. The air carrier shall compensate the passenger by 200 USD
in case of all luggage delayed.

2. The air carrier shall compensate the passenger by 100 USD
if one baggage accompanying each passenger is delayed
within twenty-one days from the date of the baggage being
considered damaged or missing in accordance with air
transport procedures.

Eighth: Occasional flights:

1) The air carrier shall compensate the passenger with the
equivalent of (10,000) ten thousand YR for every delayed day as a
refund for canceled flights.

2) The air carrier is obliged to return the full payment to each
passenger who found alternative passenger or in case the operator
found alternative passenger.
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L g sall ol sl
Ninth: Air Freight: sl ol

Gy soall padll gl oo deadll dligiue gl (gsall JIW a5k )
1. The air carrier shall compensate the passenger for air cargo | & <lids s JS dalian Cauny (1399005t 5e 51 14T gl 5) ALY

in accordance with the Warsaw Convention (1929 or e s JIs e gl ol el oS dle e Sl IS Gl ) i Al
- a * ls

Montreal, 1999), and as approved by all States, in case of e O

total or partial loss or damage unless such damage is caused rlala ) ) ke

by inherent defect therein.
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Tenth: Guidelines: el Gl 5518 5 lagaall il i Y] e 4ad 0 DA
1. The air carrier must guide the passenger to the mechanisms S iy Adsl gl i el G Ll s 2
of claiming his rights through their website, sales offices Sy mad) S ey oY) 8 Asdge o il
and sales counters. LY
2. The air carrier shall provide the forms for submitting Clalia¥l g clalial GBS 5 gsall I e cmy 3
complaints and claims on its website, sales centers and Aalsll

convention counters.

. . . . G gl Jall Clead  Slete (358 geady i 43 3y alle Jla 8
3. The air carrier must provide all facilities to disabled people. o o ) A o2l @

B n s dball g sal) Jaill cleaat  Slgiise dgles 5 a3 As8Y ) & o )l

» Unless context does not indicate concerning air transport
services consumers, refer to the Regulation of Air Transport
Consumer Education and Protection No. 45 of 2016.
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